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STENING FOR INTERVIEWING

CONTROLLED DIALOGUE - ACTIVE L

DESCRIPTION OF ACTIVITY INFORMATION ON THE
ACTIVITY

Dividdé the paridipants’ group inta dilferent pairs. SeleCt Iepics (10 dECuss (S8 SeCioen Ly o

Trainers lor togncs reated 1o EMAC speddy leamme culcame) and try Lo ofler diflerent pomnts of

Partipants will isCuss in pars & pariscular [ogi
N

The activity lacus an BSLening and summarising <kills,
Then kel thern tak with each athar in diflerent parts ol the raom o dilerent reams
= SO @ach parson in the par vall have 1o Bstéen and

p > o o "7 el |he cahs Oy SO0 AT garg c Ll s
parcpant A sLars 1o talk, panscipant B has (o wait Ll the end and then paridipant B s1ans thes aTEnarice the Giher peson arguimerts belare

; : . g wesenting their av
nlerveniion with 2 summary ol what parnidipant A Said befare hashe arswers o icllows te Lopu presentng ther awr

L wall De Bieplul o intervievany, comprehensan, and

IELening <kl

Allerwards the group leedback about how the pariicpants miléracted, the terminclogy used, and PARTICIPANTS WILL UNDERSTAND

he use ol siereotypas or generalsanons in the disoussin

The use af Strategees (0 aviad SlersQtyRes in rep -
dNd COmrmumicaling in [Ne media
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".:b::‘:lr‘-b _EF' . '1:! 'J‘— JUITCUNVIES
The rainer will feedback on the cbéervation demg the exercisse AMERACSTR! I o
: ’ NFRASTRUCTURE
Faricipants vall evauate the exgpernence ol istenng and Summarnasng,
e A Deg room ar two reams 1O acilate the diecussion
B Whal wirds were wsad Dy Lhe 1wa partiopants? Dad they wse the samea Lemminolagy o od
Lhey change then
& Waukd the discussian content, condepds and terminalogy have been any dldlerent f the
' 3 MATERIALS
peaple laking pat would have bean pant of the manorily group alfected Ly the issue? ARTERIALS
none
Ask paricpanis what have Lhey've larmt [ram the acimly and how £ redales (o the edileal work
8 Thehslenng element of the actmly for mlerviewing skills
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PATHFINDER

EMAC PATHFINDER GENERAL ADVANCED TRAINING

RECOMMENDATIONS

Would you like to use EMAC resources to deliver 3 one/two days ethical media training? We suggest
here four training paths according to the level of media experience of the group and the length of the

For 3 group of 10 people with experience in media production - we suggest to use the following

training.

INTRODUCTORY TRAINING

For 3 group of 10 people with no, or very limited, experience in media production - we Suggest to use
the following activities in this category order:

FOR ONE-DAY-TRAINING

RECOGNISING PRIVILEGE:

s Introcuctory Round
= Walking in your shoes or Hot Seat

WORDS MATTER:

s Rethinking the news
= Recognising slanted words

ALTERNATIVE PERSPECTIVES:

s |nside Out Bias

BACK TO BASIS:

s Controllec Dialogue
s Fact Checking

FOR TWO-DAY-TRAININGS

RECOGNISING PRIVILEGE:

= Intreductory Round or Hot Seat
= Walking in your shoes
= Personal Molecule or Power Flower

WORDS MATTER:

s Questioning Crder

» (Challenging the “pseudogeneric man”
s Rethinking the news

= Recognising sianted words

ALTERNATIVE PERSPECTIVES:

s 5 People i know and | (dis) like
s [nside Out Bias

BACK TO BASIS:

ma (MAantenllsA Nialam s

Here are some general recommendations for you (via the
RespectWords project):

When it comes to producing quality, professional coverage of
migrants and members of minority ethnic and religious
communities, we recommend journalists to keep in mind the
following ten overarching best practices in mind:

(1) Choose the language you use carefully. Consider the
ideologies and connotations behind the words you use

(2) Challengestereotypes,and avoid sweeping generalisations.
There is no one single migrant/Muslim/jewish/Roma
“community”, but instead diverse communities of individuals
who have more to offer than just their migrant, ethnic or
religious background.

(3) Acknowledge - to yourself and to your audience - that
stories about migration or ethnic and religious minorities are
complex. Don't try to fit your reporting into accepted master
narratives.

(4) Remember that context is essential. Report not only
immediate events and consegquences, but also the root
causes, which often have nothing to do with a persons
ethnicity or religious affiliation.

(5) Provide an appropriate range of points of view, incuding
those of migrants and members of minority communities
themseives. But don't include extremist perspectives just to
“show the other side"”, and be alert to political and sodial
actors who spread hate to promote theirinterests.

(6) Avoid directly reproducing hatespeech; when it is
newsworthy to do so, mediate it by contextualising and
challenging such speech - and exposing any false premises it
relies on.

(7) Keep in mind that sensitive information (e.g., racial/ethnic
origin; religious, philosophical or other beliefs; political party
or union affiliation; health and sexual information) should be
mentioned only when necessary for the audience to
understand the news.

(8) Ensure that the title of your article or programme does not
sensationalise; often, it may be all that the audience

-— e —— ———

activities in this category oroer:

FOR ONE-DAY-TRAININGS

RECOGNISING PRIVILEGE:

s [ntroguctory Round or Hot Seat
s Psrsonal Moleculs or Powsr Flower

WORDS MATTER:

= Developing Appropriate language
s Recognising slanted words

ALTERNATIVE PERSPECTIVES:

s News, Research and Sources
s |nside Out Bias

BACK TO BASIS:

s Controllec Dialogue
= Writing and Reading Media
s Open for Diversity

This content is also available in: Spanish, German

FOR TWO-DAY-TRAININGS

RECOGNISING PRIVILEGE:

= Introductory Round or Hot Seat
s Walking in your shoss
= Personal Molecule or Power Flower

WORDS MATTER:

= Questioning Crder

s (Challenging the “pseudogeneric man”
= Rethinking the news

= Recognising slanted words

ALTERNATIVE PERSPECTIVES:

s News Resezrch and Sources
s [nside Qut Bias

BACK TO BASIS:

s (Controlied Dialogue

s Fact Checking

s Writing and Rsading Media
= Open for Diversity

s Media Cisinformation
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The following TERMINOLOGY and corresponding GUIDELINES for journalists are designed as a helping hand for journalists aspiring to treat minorities more fairly in
reporting. We think that these can help produce better and more realistic content with and about people from minorities. The audios produced as part of the project
highlight the importance of the language and media treatment of content in relation to minorities, and can be used as resources during training.

It is important to mention, that especially terminology in these fields evolves rapidly - therefore, this can only be seen as a status quo of terminology. We welcome any
suggestions, additions and (constructive) criticism. Please contact us...

The content is sorted by these categories:

MIGRANTS / REFUGEES ETHNIC/RELIGIOUS MINORITIES LGBTQIA+
PEOPLE WITH DISABILITIES WOMEN YOUTH
SENIOR CITIZENS

HOW 1O REPORT ON HATE SPEECH

This content is also available in: Spanish, German
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MIGRANTS, ASYLUM SEEKERS AND REFUGEES

TERMINOLOGY

ASYLUM SEEKER

AN asybamn seeker B a persan Seeking Lo De recognsed 25 a refuges under
the 1957 United Natons Corvention Relating to the Stals of Refugees, 10
which Feland & a signatory. if someone & granted Lthis recognition, they aré
granted refuges slalus and are no lorger corsiderad (o be an aylum
secker. (See also Reluges).

CITIZENSHIP

Cizership can be a probiamatic concept, particularly in relatien Lo mgrants
who may nat have legal dlizenship of the country Lhey are iving in. |1 is often
Seen as a legal Status with associated rights {iee example voting) and
réspansibiliies (for exanple paang Laxes) however broader defmitions of
citzership récogrnse i as cral, palitcal and sodial in nalure.

FOREIGN NATIONAL/NON-IRISH NATIONAL/NON-
NATIONAL

The term non national shaukd be aveided allogether as il & both inaccurate
(mest people have a nationality from thes country ol ariging and has
négalive connatations, Foreign national’ has most recenly been used in
drall immratin legislanen 1o reler only 1o pecple who are not CU dlizers
and S0 wEing Lhe tenm Lo refer W all wegranis 1o ¥eland may aléo cause
canfusan. Non-lrish naticanal’ may be the keast prablematic.

ILLEGAL'

Migrants wha do nat have & valid wak peomst an visa n reland are
somedimes describad as ibagal’. There are a nunbeér ol reasons why
somecns could fnd themaahves in sudh 3 Situatian, sSomeimes threagh no
Tault of these owny, for example pecple who have baen tralficeed or warkers
whose srnployer did nol renew therr wark permat. In [his contexd, an

aklier native Lo the 18 of the term llegal is undocumentad., In reland, whike
undocumented is the adgactive uss [or the Irish migranis in the USA, n
redand media will use Tllegd for undocurmented migrams in reland.

IRISH BORN CHILD I

‘Irish barn child, sometimes referred 10 &5 180, usudly reders 1o a dhild ben
i Ireland whose parents are not irish o EEA citizens. Price (o January 2005,
¥h bor chikiren were entithed 10 Insh dtizership. =ollomng the Cilizenshsgp
Relerendum in 2004, legislanen was passed <o hat il was no longer possibie
lor parsons boom in Irdland 1o cilain autamatic ¥sh citizenship.

LEAVE TO REMAIN

AL knawn as permission 10 remain’. Thes is a statement of the conditions
and duratien onwhich a nen-ECA Gitizen is permilled 1o remain n Iredand. It
& given on behall of the Minister for jusice o the [erm of a Slanp e
persen’s passporl The main grounds upan which lurther permissian 16
remain can be obtaned aé. lar the puspases ol ampiopment, Lo Sudy, Lo
aperalée a busness or as a dependant larmily member of an lrish ar CEA
dilizen residing in the Slate.

Another lype al leave 1o rémain i humanitanan kave Lo réman, Lypically
granied 1o an ayhm sasker who does nol succeed in Deing recognssd &< a

RECOMMENDATIONS AND LINKS

TERMINOLOGY

8 Fai reporling neads Lair language. s very irpartant for jourmalisis 1o
De aware of a5 many dinmension of meaning of the waeds that they are
usSing as pessible. That is espedially srporiant when Lalkng with and
abaut arnry type ol mindaty group, bt should be appbed as a general
rule as well

8 Avoid using 3 dehumansing lrnguage thal evolees inages ol invasions
or natural dsasters (Tleoding”, "avalandhe™), since they dréate distoned
wnages ol reality.

= Dilferemiale between "aSylun seekers”, “refugess” and “megrams”
wheré il & reasonable and feasibie 10 do S0, Avoid making radical
dssumplaons abaut the mlenians of mgranis

8 Dot use the adjectve Tllegal™ 1o describe megranis. Aveid
ter minalogy that & apgrapriaté only whan referming Lo abjects, such a5
the v “Inlércept

RESEARCH

& When cavering issues deding with the asybum geacess in the country,
meadia reportmg should indude relerence 1@ the legal right t asydum,
axplain the process and the causes behind migrstion

s Contexiudise the content ol the stary. One should nat concentrate
caly o immediate events and consequences, bul should dso
wvesigale the roat causss, which usualy have nothing 1o do vath a
persen's ethnicity o religicus alfikstion

8 Cmphasse the diversity of within mincoly/ethrec/reigious communities
N Sociedy. We rmust bear in mind that thess communilies are
heterogeneaus groups with dillerent beleds and pradtices. And, whdle
daing <o, chaberge sterealypes ssocated 1o them (lor example, heye
& Nnot a Mushin community, but many ceommunilies -Shirah, Sunni,
Sufi..)

CONTENT

= Whan reporiing On migy aon issues, avoud [ecusng an depariation, the
asylum System and human trallicking, &5 it créates & ragative lramea 1o
the mgran/fasylum seekerdirefugess media Construa.

8 AvO! vidimisaton, over-simpilication and [ha [raming of coverage thal
Lakes NG account of the begger piciure.

& Data should be presented in the context of the ligures ol gensaral
pOpUAion Relerenceas 10 1he suppised fise in Cime rales, moressess in
racim and radial conflict as well as (hreats o national Security are in
ewdence n media reponing, but with migrantasrelugeesaslum
seakers a5 respansiole for the drime, even wihen the vidtin.

8 Always check, il the naticnality or skin colour af the indrdual you are
reporting about has any réfesance o the story. When in doub, keave il
GuL 1S necessary 16 avaid desribing mgrants with a generalkst
appecach. Care musl be Laken ni (o w=e the adiors ol an ndmadual 1o
tamish the reputdion af all members ol a cammurity o 16 cast
SusSpecion an all migrants

s Danit lall nto the trap ol focusing enly on the possible negative
aspects of immigration. It is also impontant 1o highlight the positee
cantsibution of migration and those of mdivdual migranis. Ecenomic
athieverments ol magrants aré another goad 1epic lor reparts They
sarengthen sl inthe dround positive culcames al Gpen socedies. It
& important hough NGt LG redude migrants w econamic [actors n tha
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Welcome to LEMON

The online course for inclusive media training
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Introduction

ﬂ Introduction S X

In this introduction you learn what to expect from the course and how the different interactive elements work. We will also
invite you to complete an initial self-assessment.

B A guide through the Moodle course O

|

Fl Assessing your starting point

% End of the Introduction to the course

Your progress @
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Words and Gendere

Preview Edit Reports Grade essays

Gendered Language

What is gendered language?

You have probably encountered documents that use masculine nouns and pronouns to refer to individuals whose gender is unclear or variable, or to
groups that contain people who are not actually men. For example, the U.S. Declaration of Independence states that “all men are created equal.”
Generations of people have been taught to accept that in this context, the word “men” should be read as including both men and women. Other
common instances of gendered language include words that assume connections between jobs or roles and gender such as policeman, fireman...
This activity involves examining the use of male-gendered nouns as “generic.”

As such, it aims to challenge the notion of the generic male as inclusive and to make you aware of gender-free, inclusive nouns and pronouns.

At the end, you will be able to identify and explain and apply gender criteria for inclusive and constructive reporting.

You will not see the progress bar because you can edit this lesson



Preview Edit Reports Grade essays

Practicing inclusive words

Next, fill the gaps below with the gender-free, inclusive terms on the right (when the colour of the box darkens, you can drop your word into it).
Please, keep in mind that the key to the exercise is not to get the right answers, but to be aware of the possibility to use gender neutral expressions

and words.

For the benefit of all : people
All are created equal. human being
May the best win. human kind
Prehistoric Person
To boldly go where no has gone before. human beings
of the Year
person

Peace on Earth, goodwill toward .
humanity

® Check
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Preview Edit Reports Grade essays

This is a space to self-assess the learning of the activity. Please, answer the questions below.

Your answers won't be shared with other participants and are only used to evaluate the usefulness of the activity by the trainers.

1. Were you aware of gendered language before this activity? Please, write down a few lines about why do you think it affected you (or
not).

2. What kind of actions would you take (if any) when encountering gendered language in the future?

I.I
I'I

Your answer 1A Bl T ||l=]1 | S5||© | &= & W WP
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Some Recommendations Towards Gender Neutral Language

Replace Sexist Language in Your Vocabulary

Remember that the goal is not to avoid referring to individual people as male or female when you are certain of an individual's gender. The goal is to
be inclusionary when speaking in hypothetical statements or of mixed-gender groups or people who may be transgender or nonbinary.

Use genderless collective references: Use humanity or the human race instead of man or mankind when you are referring to all people.

Avoid the generic he: Don't use he or him as a generic term. Instead, use an appropriate article, such as the, a, or an. Instead of his,

use one’s or a person’s. If you are speaking of a single hypothetical individual, use person or individual instead of man.

Describe roles without specifying gender: Use genderless titles whenever possible, such as meterologist instead

of weatherman, firefighter instead of fireman, and homemaker instead of housewife.

Don’t add gender markers: Avoid adding gender markers to genderless titles, such as male nurse; use the genderless title alone (i.e., nurse). This
should apply to all occupations; there is no reason to pair a person’s gender with the individual's job title.

Use plural where possible: Rework sentences in the plural to avoid gendered pronouns and possessive adjectives. This will create smoother and
more grammatically correct prose than using a plural pronoun with a singular subject. For example:

o Sexist: Each student makes up his own schedule.

o Grammatically incorrect: Each student makes up their own schedule.

o Gender-neutral and grammatically correct: Students make up their own schedules.

Include both male and female pronouns: Recast sentences in the plural.

Use gender neutral letter greetings: Don't address letters to Dear Sir(s). Contact the company to get the actual name of the letter recipient or use
“To Whom it May Concern” or similar.

(Links to sources used in the activities are available in the Sources and Resources section at the end of the course).

m End of Activity
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Self-Assessment
and evaluation

S X

ﬂ Self-Assessment and evaluation

In this final section you will evaluate your increased awareness and knowledge in the areas covered in the Modules.

Final Self-Assessment and evaluation

F‘ Assessing your learning through the course

% End of Self-Assessment and evaluation

Your progress @




Sources and Resources S X

In this section you can browse through the sources used in the course as well as further resources related to inclusion and
diversity.

=) Qverview: Sources and Resources

Y Module 1

A Module 2

= Module 3

Your progress @
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